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The Andhra Pradesh 'C(.. 2025
State Cooperative Bank Ltd. <<

(A State Partnered Scheduled Bank) InternatlonaI.Year
of Cooperatives

APCOB

Ref: APCOB/IT/2343952/2025-26 Date: 08.08.2025

REQUEST FOR PROPOSAL

Invitation of Bids for Procurement of Asset Inventory and Patch Management in APCOB




ANDHRA PRADESH STATE COOPERATIVE BANK LIMITED

NTR Sahakara Bhavan, Governorpet, Besant Road

Vijayawada - 520002

Date: 08.08.2025

Bids are invited for " Invitation of Bids for Procurement of Asset Inventory and Patch
Management ". The details of tender are as under.

1. The tender documents are available in APCOB website https://www.apcob.org (for reference

only) and same can be downloaded.

2. INDICATIVE CRITICAL DATE SHEET

Application fee INR (Non-Refundable) [Rs. 2,000/-

EMD (Refundable) Rs. 6,000/- (Rupees Six thousand Only)
Bid Submission Start Date 08.08.2025

Bid Submission End Date 18.08.2025 @05.00PM

Bid open date 19.08.2025 @11.00AM tentatively.

Point of Contact for Bid Submission B Dinesh Kumar, DGM (IT)

The Andhra Pradesh State Cooperative Bank
Limited

INTR Sahakara Bhavan, Governorpet,

Besant Road, Vijayawada - 520002
dineshb@apcob.org

itinfra@apcob.org

Ph no: 7729996722

IAddress for Tender Submission

The Andhra Pradesh State Cooperative Bank
Limited,

INTR Sahakara Bhavan, Governorpet,
Vijayawada - 520002

Technical Clarifications

B Ramachandraiah, CTO/CGM (IT)
ramachandraiahb@apcob.org
itinfra@apcob.org

+91 9951904488

3. Bids shall be submitted only at APCOB communication address. Tenderers/Contractors
are advised to follow the instructions provided on indicative critical date sheet.

4. Not more than one tender shall be submitted by one contactor or contractors having
business relationship. Under no circumstance will father and his son(s) or other close
relations who have business relationship with one another (i.e., when one or more
partner(s)/ director(s) are common) be allowed to tender for the same contract as separate
competitors. A breach of this condition will render the tenders of both parties liable to

rejection.
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Tenderer who has downloaded the tender from the APCOB website https://www.apcob.org
(for reference only) shall not modify the tender form including downloaded price bid
template in any manner. In case if the same is found to be tampered/ modified in any
manner, tender will be completely rejected and APPLICATION FEE would be forfeited
and tenderer is liable to be banned from doing business with APCOB.

6. Intending tenderers are advised to visit again the APCOB website _https://www.apcob.org
atleast one day prior to closing date of submission of tender for any corrigendum/
addendum/ amendment.

APPLICATION FEE Payment / Tender cost

. Application fee / Cost of tender is to be deposited through DD favour of APCOB payable
at Vijayawada. Bidders are required to submit the instruments of APPLICATION FEE (if
applicable) along with tender document.

2. The hard copy of original instruments in respect of cost of tender document, application

fee (if applicable) should be put in envelope duly sealed must be enclosed with tender. The

tender fee or cost of tender shall be non-refundable.

Bids will be opened as per date/time as mentioned in the Tender Critical Date Sheet.

Submission of Tender

All the pages of bid being submitted must be sequentially numbered by the bidder
irrespective of nature of content of the documents before submitting.

The offers submitted by Telegram/Fax/email shall not be considered. No correspondence
will be entertained in this matter.

PREPARATION OF BIDS

1. Bidder should take into account any corrigendum published on the tender document
before submitting their bids.

2. Please go through the tender advertisement and the tender document carefully to
understand the documents required to be submitted as part of the bid. Please note the
number of covers in which the bid documents have to be submitted, the number of
documents - including the names and content of each of the document that need to be
submitted. Any deviations from these may lead to rejection of the bid.

3. Bidder, in advance, should get ready the bid documents to be submitted as indicated
in the tender document/ schedule.

SUBMISSION OF BIDS

1. Bidder should submit well in advance for bid submission so that they can avoid last
minute hurry. Bidder will be responsible for any delay due to other issues.

2. The bidder has sign and put seal the required bid documents one by one as indicated
in the tender document.

3. Bidder has to pay the tender fee / APPLICATION FEE as applicable and enter details
of the instrument.

4. Bidder should prepare the APPLICATION FEE as per the instructions specified in the
tender document. The original should be enclosed with tender.
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5. Bidders are requested to note that they should necessarily submit their financial bids
in the format provided and no other format is acceptable. If the price bid has been
given as a standard BoQ format with the tender document, then the same is to be
downloaded and to be filled by all the bidders. If the BoQ file is found to be modified
by the bidder, the bid will be rejected.

ASSISTANCE TO BIDDERS

1. Any queries relating to the tender document and the terms and conditions contained
therein should be addressed to the Tender Inviting Authority for a tender or the
relevant contact person indicated in the tender.

2. Any queries relating to the technical clarifications should be addressed to the Tender
Inviting Authority for a tender or the relevant contact person indicated in the tender.

REQUEST FOR PROPOSAL
Objective:

This RFP (Request for Proposal) is issued as a request for "Selection of an agency for
Invitation of Bids for Asset Inventory and Patch Management.

1. THE CLIENT - APCOB

The Deputy General Manager (ITD), APCOB, Vijayawada-520002 invites sealed tenders for
Invitation of Bids for Asset Inventory and Patch Management.

Envelopes should be enclosed in one cover and super scribed APPLICATION FEE
"Invitation of Bids for Asset Inventory and Patch Management"

2. DEFINITIONS

"Applicable Law" - means all relevant laws in force and effect as of date hereof and which
may be promulgated or brought into force and effect hereinafter in India, including
judgments, decrees, injunctions, writs or orders of court, as may be in force and effect
during the subsistence of this Tender Document.

"Bid Document" - shall mean the document submitted by the bidder, pursuant to
understanding and agreeing with the terms and conditions set out in this Tender
Document.

"APCOB"- The Andhra Pradesh State Cooperative Bank Ltd.,

3. DISCLAIMER

The information contained in this bid document or subsequently provided to Bidder(s),
whether verbally or in documentary or any other form by or on behalf of APCOB is provided
to Investors/Bidder(s) on the terms and conditions set out in this document and such other
terms and conditions subject to which such information is provided. By acceptance of this
tender document, the recipient further agrees that this tender document may not be
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distributed, reproduced or used for any other purpose than selection of a company for
"Invitation of Bids for Asset Inventory and Patch Management".

The recipient agrees that it will cause its Directors, Partners, officers, employees and
representatives and any other parties who provide services to the recipient to use the tender
document for the purposes in the manner stated above. APCOB does not make any
representation or warranty expressed or implied, as to the accuracy, authenticity, timeliness
and/or completeness of the information contained in this tender document. Each Bidder
should, therefore, conduct its own investigations and analysis and should check the accuracy,
adequacy, correctness, reliability and completeness of the assumptions, assessments,
statements and information contained in this tender document.

The APCOB also accept no liability of any nature whether resulting from negligence or
otherwise howsoever caused arising from reliance of any Bidder upon the statements
contained in this tender document. APCOB may in their absolute discretion, but without being
under any obligation to do so, update, amend or supplement the information, assessment or
assumptions contained in this tender document. The issue of this tender document does not
imply that APCOB is bound to select a Bidder and APCOB reserves the right to reject all or
any of the Bidders or Bids without assigning any reason whatsoever.

4. INTERPRETATION

In this Tender Document, unless the context otherwise requires,
a) For the purpose of this Tender Document, where the context so admits:

i. The singular shall be deemed to include the plural and vice versa and versa.

ii. Masculine gender shall be deemed to include the feminine gender and References to
a "person" if any shall, where the context so admits, include references to natural
persons, partnership firms, companies, bodies, corporate and associations, whether
incorporated or not or any other organization or entity including any governmental
or political subdivision, ministry, department or agency thereof;

b) References to Clauses, Recitals or Schedules are references to clauses and recitals of
and schedules to the Contract and the Tender Document. The Schedules, annexure and
addendums shall form an integral part of this Contract.

c) Any reference herein to a statutory provision shall include such provision, as is in force
for the time being and as from time to time, amended or re-enacted in so far as such
amendment or re-enactment is capable of applying to any transactions covered by this
Contract. Any references to an enactment include references to any subordinate
legislation made under that enactment and any amendment to, or replacement of, that
enactment or subordinate legislation. Any references to a rule or procedure include
references to any amendment or replacement of that rule or procedure.

d) The headings and sub-headings are inserted for convenience only and shall Document.
References to the word '"include" and "including" shall be construed without
limitation. Any reference today shall mean a reference to a calendar day including
Saturday and Sunday.

Page 5 of 21




5. DUE DILIGENCE

The Bidder is expected to and shall be deemed to have examined all instructions, forms,
terms and specifications in this Tender Document. The Bid should be precise, complete and
in the prescribed format as per the requirement of the Tender Document. Failure to furnish
all information required by the Tender Document or submission of a bid not responsive to
the Tender Document in every respect will be at the bidder's risk and may result in rejection
of the bid. APCOB shall at its sole discretion be entitled to determine the adequacy
/sufficiency of the information provided by the bidder.

6. COST OF BIDDING

The Bidder shall bear all costs associated with the preparation and submission of its bid
and APCOB shall in no event or circumstance be held responsible or liable for these costs,
regardless of the conduct or outcome of the bidding process.

7. SCOPE OF WORK

The broad scope of work is given below:

Bill of Material Qty Term
Asset Inventory 700 endpoints 12 months
Patch management 350 endpoints | 12 months
including
critical devices
S. Technical Specifications Compliance (Yes/No)
No.
1 Solution must support patching across multiple
OS platforms - Windows, Linux, and macOS
2 Solution must support domain-joined,
workgroup, and internet/ VPN-connected
systems
3 Centralized console for unified asset and patch
management operations
4 Role-Based Access Control (RBAC) for
administration and audit
5 Must support hub-and-spoke architecture for
remote office patching
6 Should offer bandwidth throttling (static and
dynamic)
7 Solution must support DR with failover and
redundancy
8 Must support air-gapped/ offline network
environments
9 Communication between agent and server must
be encrypted using AES-256
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10 Agent should be non-removable or tamper-
proof by end-users

11 Detect and evaluate patch dependencies,
relevance, and supersedence

12 Support rollback of failed /unwanted patches

13 Silent deployment and reboot control from
central console

14 Support emergency out-of-window patching

15 Auto-retry for failed patch deployments

16 Allow creation of custom patch policies per
department/site

17 Graceful shutdown of database/services before
patching

18 Support OEM zero-day patch workaround
mechanisms

19 Validate patch file integrity via checksum
verification

20 Alignment with CIS Benchmarks for compliance

21 Provide real-time patch compliance reports and
dashboards

22 Lightweight agent with support for offline
caching, minimal port usage

23 Support agent deployment via AD, GPO, login
script, email /manual

24 Option to integrate agent with Gold OS image

25 Auto-discovery and collection of hardware and
software inventory

26 Static and dynamic asset grouping for targeted
deployment

27 Track OS, IP, hostname, CPU, memory, disk,
installed apps

28 Patch third-party software (Chrome, Firefox,
Java, Adobe, etc.)

29 Automatically remediate/flag unsafe
applications

30 Perform vulnerability assessment (CIS aligned)

31 Response to zero-day via scripting, prior to
patch availability

32 Monitor AV presence, port exposure, and app
vulnerabilities

33 REST API support for external
automation/integration

34 Integration with ITSM, SIEM, and vulnerability
scanners

35 Real-time monitoring of patch status and
compliance

36 Support for filtered, scheduled, and drill-down

reports
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37 Automatic refresh of inventory and patch data

38 Support temporary elevation of user privileges
for specific tasks

39 Monitor and control BitLocker/TPM encryption
status

40 Detect and prevent unauthorized file encryption
(anti-ransomware)

41 Automatically quarantine systems with
ransomware behavior

42 Forensic reporting aligned with MITRE
ATT&CK

43 Role-based remote control with full, monitor,
file transfer, and reboot modes

44 Web-based remote access integrated with AD

45 All remote sessions should be encrypted and
logged

46 Idle timeout and access control for remote
sessions

47 Policy to control remote access scope and
permissions

48 Dashboard should summarize patch status,
threats, asset health

49 Alert and notify on critical compliance issues

50 Retention of logs for minimum 90 days with
export option

51 Option to trigger quarantine/remediation based
on non-compliance

52 Support configuration of patching blackout
windows

53 Allow exception management and manual
overrides with audit trails

54 Detect conversation hijacking, spoofing, and
impersonation behavior

55 Provide sentiment and behavior-based threat
detection (BEC/spear phishing, if email-
integrated)

56 Solution should automatically generate
remediation rules

57 Capable of blocking malicious payloads and
scripts via content filter

58 Solution should enable admin to monitor user-
wise patch/app usage trends

59 Reports must include asset aging, patch
timelines, and exposure risk

60 Support SIEM/Syslog integration for longer
retention and external analytics

61 Offer zero-day and threat response dashboard

separately
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62 Patch management must operate with minimal
downtime during migration

63 Migration from legacy/on-prem solutions
should be smooth with rollback capability

64 Vendor should provide end-user and admin
training post-implementation

65 Technical documentation and SOPs should be
part of delivery

66 Vendor must have proven deployments in BFSI
or regulated industries

67 Solution must support automatic detection and
classification of new devices/assets joining the
network

68 Capability to group assets based on department,
function, location, or business role dynamically

69 Option to mark critical assets and prioritize
patching based on asset importance

70 Must provide end-of-life and end-of-support
reporting for OS and third-party applications

71 Automatically flag unmanaged devices or
unpatched endpoints for action

72 Should have the ability to apply custom scripts
for remediation (PowerShell, Bash, etc.)

73 Support secure vault or credential management
for authenticated patching (especially
Linux/UNIX)

74 Patch testing sandbox or simulation option
before live deployment

75 Real-time health status dashboard for endpoints
(CPU, RAM, disk, patch status)

76 Capability to tag assets with
ownership/responsibility for accountability

77 Generate executive-level dashboards for CISOs
and CIOs (visual trend summaries)

78 Option to receive threat intelligence feeds or
CVE-based alerts mapped to organization assets

79 Support patch scheduling based on business
hours, weekends, or geography-specific
calendars

80 Allow integration with cloud-based device
management systems (e.g., Intune, Jamf)

81 Automatic fallback to nearest relay or secondary
patch server in case of primary server failure

82 Capability to flag unsupported or rogue
applications installed by users

83 Provide a central repository or library of all

patch packages with version history
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84 Solution should maintain full logs of patch
download, deployment, success/failure, and
rollback

85 Alert generation for systems that remain
unpatched beyond defined thresholds

86 Ability to apply exception workflows (e.g., skip
patching specific apps on developer machines)

87 Allow version pinning for applications where
specific patch versions are required

88 Native multi-tenancy support for managed
service environments or separate business units

89 Must support asset lifecycle tracking -
procurement to decommission

90 Agentless scan support (optional) for asset
discovery in restricted zones

91 Patch deployment rate limiting to avoid
network saturation

92 Ability to filter patch deployments by severity
(Critical, High, Moderate, Low)

93 Full audit log export in CSV/JSON/PDF
formats with timestamps and user actions

94 Encryption of patch binaries during download
and at rest

95 Must support patch compliance threshold
configuration by group/site

96 End-user notification and reboot prompts must
be customizable and localized (multi-language
support)

97 Compliance scoring with heatmaps or color-
coded indicators for fast risk analysis

98 Automatic quarantine of assets that fail to patch
for a defined number of cycles

99 Ability to tag assets as 'Under Investigation' to
isolate them from patch automation

100 Historical trend analysis for compliance,
vulnerabilities, asset growth

101 Integration with NAC (Network Access Control)
solutions to enforce compliance

102 Mobile device patching support (Android/iOS)
if included in overall endpoint strategy

103 Outbound connection proxy support for patch
download in restricted environments

104 In-product feedback or support ticketing option
for issue reporting

105 Option to simulate CVE-based impact for
discovered vulnerabilities

106 | Must allow defining blackout windows for

mission-critical servers or branches
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107 Admin-defined patch escalation workflow for
emergency deployments

108 Support patching of containerized workloads
(Docker, Kubernetes nodes)

109 Should support detailed OS version detection
including build, feature updates, KB numbers
110 Platform must offer regular feature and
vulnerability updates by vendor

111 Multi-user approval workflow for sensitive
patches (e.g., DB, critical infra)

112 Flexible alerting channels - Email, SMS, Slack,
MS Teams

113 Ability to integrate with asset depreciation or
budgeting software

114 Dashboards must be exportable (image/PDF)
for inclusion in compliance documentation

115 Consolidated Asset Inventory and Patch
Management in one lightweight solution,
ensuring minimal impact on endpoint
performance

The support services will include the following:

o Business-driven response priority based on severity levels.

e Problem resolution support for troubleshooting and issue resolution.

o 24x7 global toll-free telephone support for immediate assistance.

e 24x7 web support access and onsite support whenever required by the Bank.
o Transfer rights for software usage as per licensing terms.

8. CLARIFICATION ON BID DOCUMENTS

All prospective bidders requiring any clarification on the bid documents may
request/forward their clarifications/queries to the Point of contact of APCOB, before the
last date of seeking clarifications. Copies of consolidated queries of bidders and response
of APCOB will be issued by APCOB as addendum in the website, only if the clarifications
requested for, are considered appropriate by APCOB.

Page 11 of 21




9. ELIGIBILITY CRITERIA
S. No. |Criteria Required Documents

1. [Thebidder should be a company » Copy of wvalid Certificate of]
registered in India under the Indian Registration, partnership deed etc.
Companies Act 1956/2013 or a partnership attested by Company Secretary/
or a society constituted under the authorized signatory should be)
Societies Registration Act 1860 or sole submitted by the bidder.
proprietor firm with their registered officeq. > Copy of PAN card attested by
in India for the last five years as on 31st authorized signatory should be
March, 2024. submitted by the bidder.

2. [The bidder should have valid TIN/ Copy of valid Certificate of registration
Services Tax/GSTN registration. attested by authorized signatory should be

submitted by the bidder.

3. [The bidder should have a technical Copy of address proof of office premises in
support office in operation in AndhraAndhra Pradesh or Telangana attested by
Pradesh or Telangana and support centersauthorized signatory should be submitted by
manned with qualified staff. the bidder. The bidder which is not having a

customer care/ toll free number may provide
an undertaking on its letter head duly signed
by the authorized signatory to the effect that
the same shall be obtained immediately in
case the bidder is declared L1 and awarded
the contract.

4. [The bidder should not be barred or As self-declaration certificate from the
black-listed by any central/ state govt.jauthorized signatory should be submitted by
departments/ organizations/ the bidder.

PSUs for any reason on the date of bid
submission.

5. [The bidder should have a minimum Attested audited copies of bidder's annual
average annual turnover of Rs. 50 lakhs  [reports for the last three financial years along]
in last three financial Years. with a certificate from a practicing Chartered

Accountant ~on  his  letter = head
confirming annual turnover & average
annual turnover during these financial years|
should be submitted by the bidder.

6. |Letter of authorization from the OEM for|Letter from OEM
bidder to bid against this tender
specifically.

7. [The bidder should have a minimum of 3|Any document related to supply of product

years of experience in providing similar
email security solutions and must have)
implemented the solution for at least 900
users or more
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Application Fee Rs. 2,000/- (Rupees Twol
thousand only) and EMD
Rs. 6,000/- (Rupees Six thousand only)

Demand Draft (DD) or Bank Pay order in

favor of “The Andhra Pradesh State
Cooperative Bank Ltd.” payable at
Vijayawada.

Note: Bid without a valid EMD will be rejected outright.

10.

>

11.

ii.
iii.

1v.

SPECIAL TERMS AND CONDITIONS

APCOB shall reserve the right to verify the operation and performance of project by
the bidder and the bidder shall permit APCOB to do so. The APCOB will evaluate the
information submitted by the bidder with regard to bidder's capacity. The bidder
cannot subcontract the work at any stage without prior written approval from the

APCOB.

The job would be awarded to the LI bidder, whosoever declared as Ll bidder, as per
the criteria defined in the item rate tender document.

Rates quoted in the item rate should be valid for the complete contract period as no
changes in the price bid would be considered at a later stage.

The bidder cannot make any amendment in the Technical Bid /Commercial Bid;
neither can he impose any condition. All such bids will be rejected at the discretion of

APCOB.

The rates quoted in the price bid will b

e inclusive of all taxes, fees, levies etc.

The agency will submit the invoice supported by complete description of work and
rate payable as per job order. Further the invoice should also be supported with detail
of documents serial/date wise, with hard/soft copies without duplication containing

exact number of pages.

The invoice should contain PAN No., GST No., Job Order no. and address of the
bidder when the payment has to be made.

Response time: The response time of bidder to attend any complaint upon receipt of
the complaint/ information from the user should not be more than twenty-four

hours.
PROCESSING FEE

The Application fee is non-refundable.
The EMD is non-interest bearing.

The successful bidders EMD will be discharged upon expiry of "Offer Validity
Period" or upon receiving of Performance Bank Guarantee. EMD of unsuccessful

bidders shall be refunded after finalizatio
The EMD will be forfeited:

n of Tender.
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12.

If a bidder withdraws his bid during the period of validity or in case of a successful

bidder, if the bidder fails to sign the contract in accordance with terms and conditions.

UNDERTAKING

An undertaking from the Bidder stating the compliance with all the conditions of the
Contract and Technical Specifications of the Bidding Document will be required, since no
deviation will be acceptable to APCOB.

13.

L

II.

I1I.

14.

II.

L.

15.

BID PRICES

The pricei.e., offer must be made by the intending bidder covering all important points
mentioned in the bid format. The financial offer may be submitted keeping in view the
terms and conditions of this bid document and site conditions.

The bidder shall include payment of all dues such as taxes & other statutory dues, not
specifically mentioned in the specification but essential for successful completion of
work. The bidder shall not be eligible for any extra charges in respect of such
payments. Though not mentioned in the bid document extra charges if any shall be
paid by the bidder only.

All liabilities, whatsoever, on account of copy rights or any other reason, if any, shall
be borne by the bidder.

PERIOD OF VALIDITY OF BID

Validity Period:

Bids shall remain valid for 180 days after the date of bid opening prescribed by
APCOB; APCOB holds the right to reject a bid valid for a period shorter than 180 days
as non-responsive, without any correspondence.

Extension of Period of Validity

In exceptional circumstances, APCOB may solicit the Bidder's consent to an
extension of the period of validity. The request and the response thereto shall be
made in writing. Extension of validity period by the Bidder shall be unconditional.
A Bidder granting extension of validity will not be permitted to modify his technical
or commercial bid.

Amendment of RFP
At any time prior to the deadline for submission of proposal, APCOB may, for any
reason, whether at its own initiative or in response to clarifications requested by an
Applicant, modify the RFP document and it will be notified.

MODIFIACTIONS/ SUBSTITUTIONS/ WITHDRWAL OF PROPOSALS
No proposal shall be modified, substituted, withdrawn by the applicant after the
proposal due date. Any alteration/ modification in the proposal or additional

information or material supplied subsequent to the proposal due date, unless the
same has been expressly sought for by the authority, shall be disregarded.
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16. ACCEPTANCE & WITHDRAWALS

The right of final acceptance of the tender is entirely vested with APCOB who reserves the
right to accept or reject any or all of the tenders in full or in parts without assigning any
reason whatsoever. There is no obligation on the part of APCOB to communicate with
rejected Bidders. After acceptance of the tender by APCOB, the Bidder shall have no right
to withdraw his tender, or claim higher price.

17. APCOB's DECISION TO BE FINAL

The final decision would be based on the technical capacity and pricing. APCOB does not
bind itself in selecting the firm offering lowest prices alone. The tender shall be submitted
neatly and all corrections, over -typing shall be attested with seal and full signature.
APCOB reserves the right to not to accept lowest price, to reject any or all the tenders
without assigning any reason. Tendering/Subsequent award of job shall not in any way
entitle the vendor to have any exclusive rights and privileges.

18. AWARD CRITERIA
I.  Preliminary Scrutiny: APCOB will scrutinize the offers to determine whether they
are complete, whether any errors have been made in the offer, whether required
technical documentation has been furnished, whether the documents have been
properly signed, and whether items are quoted as per the schedule. APCOB may, at
its discretion, waive any minor nonconformity or any minor irregularity in an offer.
This shall be binding on all Bidders and APCOB reserves the right for such waivers.

II.  The quote received will be first evaluated for completeness and responsiveness. Only
those bids which are found to be responsive, will be considered for technical
evaluation, those bids which are technically qualified will be considered for financial
bid opening. Non-responsive/Non-complete bids shall be summarily rejected and
no communication of the same will be obligatory on the part of APCOB.

19. PERFORMANCE SECURITY

Within seven (7) days of the receipt of Notification of Award/ Letter of Intent from the
Purchaser, the successful bidder shall furnish the Performance Security of the value of 10%
of the total contract value in the form of Bank guarantee in the favor of "The Andhra
Pradesh State Co-operative Bank Ltd.," payable at Vijayawada.

This Performance Security shall be non-interest bearing and shall be refunded preferably
within days from the end date of the contractual period, subject to it not being forfeited in
full or deducted in parts or full on account of any penalty imposition by APCOB.

20. PAYMENT TERMS

e 90% of the contract value will be released against delivery and successful
installation of the software and on submission of delivery challan, installation
report and invoice.

e 10% balance payment will be released on submission of bank guarantee for a
validity period of 1 year within 90 days or completion of 90 days from the
date of installation.

e APCOB shall deduct any dues, such as TDS etc. while making payments.
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21. LIQUIDATED DAMAGES

Failure to install and commission the products in the stipulated period of sixty (60) Days
from the date of purchase order will result in imposition of penalty of 0.5% of the total
contract value for a maximum of one week of delay and 0.2% of the total contract value per
week for a maximum of another one week of delay. Delay beyond four (4) weeks may attract
forfeiture of the Performance Security/ EMD and cancellation of contract, at the discretion
of APCOB.

22. TAXES AND DUTIES

The prices (including all taxes, duties etc.) quoted in the bid shall hold good and shall be
binding on the bidder, notwithstanding any increase in the prices of materials and labor or
in the freights or levy of other charges whatsoever and the bidder shall not be entitled to
claim any increase over the rates quoted by him during the period of currency of the
contract except taxes and duties as introduced/ modified by Govt. from time to time if any
within the period from last date of bid submission to the original completion date of the
Contract. Reimbursement of any new tax or variation of existing tax, introduced during last
date of bid submission to the original completion date of the Contract shall be paid in actual
on submission of documentary evidence.

The extended period of Contract for the purpose shall only be considered on merit.

23. NOTIFICATION OF AWARD & SIGNING OF CONTRACT WITH
PURCHASER

The Bidder whose Bid has been accepted shall be notified of the award by APCOB, by
registered letter, fax or by official mail. The Bidder shall acknowledge in writing, the receipt
of the Letter of Indenter Notification of award of work and shall send his acceptance to
enter into the Contract within three (3) days from the receipt of the Letter of Intent
notification of work award. Bidder shall also enter into the agreement with APCOB within
7 days of acceptance.

24. EXPENSES FOR THE CONTRACT

All incidental expenses of the execution of the contract/ agreement shall be borne solely by
the successful bidder and such amount shall not be refunded to the successful bidder by
the APCOB.

25. FAILURE TO ABIDE BY THE CONTRACT

The conditions stipulated in the contract shall be strictly adhered to and violation of any of
these conditions shall entail immediate termination of the contract without prejudice to the
rights of APCOB.

26. TERMINATION FOR DEFAULT
The company may, without prejudice to any other remedy for breach of contract, by written
notice of default, sent to the contractor, terminate this contract in whole.

a. If the contractor fails to deliver any or all of the goods and perform services within the
time period{s) specified in the contract, or any extension thereof granted by the
company.

b. If the contractor fails to perform any obligation(s) under the contract.
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c. If the contractor, in either of the above circumstances, does not remedy his failure
within a period of 15 days (or such longer period as the purchaser may authorize in
writing) after receipt of the default notice from the company.

27. GOVERNING LAW

Any Disagreement or dispute arising between them under or in connection with the
contract. Either party may require that the dispute be referred for resolution to the formal
mechanisms and may refer the same within 30 days from the date of failure of negotiations
to the Arbitrator in accordance the provisions of the Arbitration and conciliation Act, 1996.
The jurisdiction of the settlement of the disputes shall be Vijayawada, Andhra Pradesh State
only.

28. SUBMISSION OF BIDS

Bid should be submitted only

a) Bidder who has downloaded the tender from the APCOB website and shall not
tamper/modify the tender form including downloaded price bid template in any
manner. In case if the same is found to be tampered/modified in any manner, tender
will be completely rejected and EMD would be forfeited and bidder is liable to be
banned from doing business with APCOB.

b) Bidders are advised to visit again APCOB website at least 1 day prior to closing date
of submission of tender for any corrigendum/ addendum/ amendment.

c¢) The offers submitted by Telegram/Fax/email shall not be considered. No
correspondence will be entertained in this matter.

Signing and Submission of Tender

Participation in the Tendering process implies giving consent to all the terms, conditions
and other requirements contained in any part of the Tender document.

The Tender shall be typed or written in indelible ink as instructed in respective parts and
shall be signed by the vendor or person or persons duly authorized to bind the vendor to
the Contract. The person or persons signing the Tenders shall initial all pages of the
Tenders.

Any interlineations, erasures, or overwriting shall be valid if only they are authenticated
by full signature of the person signing the Tenders.

Proposals for Technical Bid and Commercial Bid are to be sealed in separate envelopes
and submitted to the address given below. All the envelopes must be super-scribed with
the following information:

. Type of Offer

. Due Date

. Name of Vendor

Commercial Offer:
The Commercial Offer (C.O.) should give all relevant price information in Indian Rupees.

If the envelopes are not sealed and marked as indicated above, the Bank will assume no
responsibility for the Tender's misplacement or premature opening.
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The envelopes duly sealed should be submitted on or before 05.00 PM on 27.07.2025 at
the address mentioned in critical date sheet.

29. RESPONSIBILITY OF BIDDER
If the outer envelope is not sealed and marked as required, APCOB will assume no
responsibility for the Bid's misplacement or premature opening.

30. REJECTION OF BID

The Bid Document shall be submitted in the form of printed document. Bids submitted by
Telex, fax or email would not be entertained. Any condition put forth by the bidder not
conforming to the bid requirements shall not be entertained at all and such bid shall be
rejected.

31. LATEBIDS

Any bid received by APCOB after the deadline for submission of bids prescribed by
APCOB, will be summarily rejected and returned unopened to the Bidder. APCOB shall
not be responsible for any postal delay or non-receipt / non-delivery of the documents. No
further correspondence on this subject will be entertained.

32. ANNOUNCEMENT OF BIDS

The Bidder's names, bid modifications or withdrawals and the presence or absence of
requisite bid security and such other details will be announced at the time of opening. No
bid shall be rejected at bid opening, except for late bids.

33. BIDS NOT CONSIDERED FOR EVALUATION
Bids those are rejected during the bid evaluation process shall not be considered for further
evaluation, irrespective of the circumstances.

34. OPENING OF COMMERCIAL BIDS

Commerecial Bids will be opened and compared at the specified date and time. The name of
Bidder, bid prices, total amount of each Bid, etc. shall be announced by the APCOB at the
Commercial Bid opening.

35. CLARIFICATION OF BIDS

To assist in the evaluation, comparison and an examination of bids, APCOB may, at its sole
discretion, ask the Bidder for a clarification of its bid including breakup of rates. The
request for clarification and the response shall be in writing. If the response to the
clarification is not received before the expiration of deadline prescribed in the request,
APCOB reserves the right to make its own reasonable assumptions at the total risk and
cost of the bidder.

36. COMPLETENESS OF BIDS

APCOB will examine the bids to determine whether they are complete, whether they meet
all the conditions of the Tender Document and Technical Specifications, whether any
computational errors have been made, whether required sureties have been furnished,
whether the documents have been properly signed and whether the Bid Documents are
substantially responsive to the requirements of the tender document.
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37. RECTIFICATION OF ERRORS

Arithmetical errors will be rectified on the following basis: - If there is a discrepancy
between the rates in words and figures, the rate in words will govern. If the bidder does
not accept the correction of errors, his bid will be rejected and his EMD may be forfeited.

38. REJECTION OF BID
A bid that does not meet all pre-qualification criteria or is not responsive shall be rejected

by APCOB and may not subsequently be made responsive by correction or withdrawal of
the non-conforming deviation or reservation by the bidder.

Thanking You
Yours faithfully,
Sd/-

Dy. General Manager (ITD),
The AP State Cooperative Bank ltd.,
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Commercial Response

Date:
Ref Number:

To

The Deputy General Manager (ITD),

The Andhra Pradesh State Cooperative Bank Ltd.,
NTR Sahakara Bhavan, Governorpet,

Vijayawada - 520002

Dear Sir
SUB: RFP/Tender Reference:

1. Procurement of Asset Inventory and Patch Management for APCOB

Asset Inventory 700
350
Patch Management
Yours Truly

Authorized signatory of bidder

[Seal, Name, Signature and authority]
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MANUFACTURER’S AUTHORIZATION FORM

Date:
The Deputy General Manager (IT),
The Andhra Pradesh State Cooperative Bank Ltd.,
NTR Sahakara Bhavan, Governorpet,
Vijayawada - 520002
Sub: Manufacturer Authorization for Tender No. Ref:

APCOB/IT/F02/1640251/2025/02
Dear Sir,

We, < OEM > having our registered office at < OEM address>, are an established
manufacturer of < name of quoted item >. We < OEM> solely authorized to quote our
product for above mentioned tender.

Our full support is extended in all respects for supply and maintenance of our
product. We also ensure to provide the service support for the supplied Firewalls
at least for a period of 1 year from the date of installation & configuration of the
Firewalls as per tender terms. In case of any difficulties in logging complaint at
bidder end, user will have option to log complaint at our call support center. We
also undertake that in case of default in execution of this tender by the bidder, we
will take all liabilities and responsibilities and necessary steps for successful execution
of this tender. We also undertake that to meet the timelines defined in the tender.
We will ensure that the product is made available to APCOB in time. If the supplied
product is declared end of life, we will ensure that a suitable equivalent or higher
roll over product is offered to APCOB for due approval and order execution
thereafter.

Thanking You

Name:
Designation:

Note: This letter of authority should be on the letterhead of the manufacturer and
should be signed by a person competent and having the power of attorney to legally
bind the manufacturer. The Bidder in its bid should include it.

Page 21 of 21




